
 
Digital Copy Systems 
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Miami  -  Fort Lauderdale 
14025  NW  60  Avenue 

Miami Lakes, FL  33014-3128 

Palm  Beach 
1395 NW 17  Ave  Suite  107 

Delray Beach, FL 33445-2551 

Melbourne – Daytona 
2825 Business Center Blvd #D4 

Melbourne, FL 32940-7191 

Orlando                     
5066 Edgewater Drive 

Orlando, FL 32810-5229 

Jacksonville 
9150 Philips Highway Suite 2             
Jacksonville, FL  32256-1308 

    SSmmaallll  CChhaannggee..  
           BBiigg  DDiiffffeerreennccee..  

                                              RReeaall  AAddvvaannttaaggee..  
 
 

Your  Office  Equipment  is  Entirely  Risk  Free!Your Office Equipment is Entirely Risk Free!  
We Guarantee it!!  We Guarantee it!!  

 
To Our Valued Customers; 
 
Thank you for selecting Saxon Business Systems as your office imaging equipment supplier.  At Saxon we know that 
the equipment we supply to you is of the highest quality; however, equally important is the quality of the service and 
support that comes with the equipment.  We at Saxon have a long and valued history of providing our customers with 
world-class, unparalleled service – the best service in the State of Florida. 
 
Please consider this document to be a binding guarantee on the part of Saxon Business Systems that we will provide 
you all of the support and service you may require to maintain the imaging equipment that you purchase or lease from 
us in first-class running condition.  Our commitment to you is based upon the fact that: 
 

1. Saxon has negotiated and locked-in long-term parts and supply contracts with our current 
equipment suppliers, assuring the continued availability of genuine manufacturers’ parts and 
supplies which may be necessary to keep your office imaging units running at peak efficiency 
and performance.  

 
2. When you acquire office imaging equipment from Saxon we guarantee continued support for 

your imaging equipment for up to 7 years from the date of delivery. 
 

3. Our local service technicians have all been factory-trained and certified to assure that you 
receive the industry-leading service that Saxon customers have come to expect.  Because we 
warehouse spare parts and supplies locally and service dispatch from every Saxon branch 
office you can be assured of prompt same-day service and support. 

 
4. In the unlikely event that we are ever unable to get your imaging equipment up and running in 

24 hours Saxon will provide your organization with a loaner machine of equal or superior 
capability. 

 
Saxon is part of the Global Imaging Systems organization, which is a subsidiary of Xerox Corporation.  As such, you 
can be assured that your office imaging needs will be met or exceeded not only in the State of Florida, but throughout 
the country. 
  
All the best, 

 
Florio Abbate        
President 
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       305-362-0200 Fax 

561-279-0400 
      561-243-8411 Fax 

 321-757-3488 
 321-757-3402 Fax 

407-291-4666 
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